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Unmet Need for Chronic Care 
Among Residents in Missouri

 Results from the 2017 Kansas and Missouri Consumer Health Access Survey (KMHS)

with chronic conditions did
not get needed care in the
past year.

 

28% with an injury did not
get needed care.29%

30% of adults ages 19-64 reported a mental health diagnosis,
substance abuse or addiction. 

Percent who
saw a 

 mental health
professional

60% of adults ages 19-64 
 reported a diagnosed chronic

condition. 

Percent 
reporting
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of uninsured with a
 chronic condition
 did not get
 needed care.

21.0%

49.7%

UninsuredInsured

 of uninsured with an
 injury did not get needed

care.

51% of uninsured
 did not get
 needed
 mental
 health
 care.

Insured Uninsured

12% of adults ages 19-64 
reported an injury that
impacts work.*

Percent
reporting

unmet need

34% saw a mental health
professional in the 

 past year*.

did not get needed mental
health care or counseling.35%

UninsuredInsured UninsuredInsured

Respondents with a diagnosed chronic condition

Percent who did
not get needed

mental health care
or counseling

* There was no statistically significant difference in this percentage by insurance status.
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The KMHS Results Report is available at 

 https://reachhealth.org/kmh s-finalreport/
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* Reported an injury that prevents working at a job or
working as many hours as respondent would like.


